
1Pharmakon©

Pharmakon©

Charlotte Rossing, MSc pharm, PhD
Director of Research and Professional Development
Pharmakon, Danish College of Pharmacy Practice
Vice-chair FIP SIG Pharmacy Practice Research

@CharRossing
@Charlotte Rossing 

Successful implementation of 
Pharmaceutical care in daily practice

Pharmakon©

1990 1995 2000 2005 2010 2015

FIP Tokyo 1993
“Pharmaceutical 

care in 
community 
practice” PCNE working 

conferences
Every second year

PCNE-funded
Pharmaceutical Care 

Network Europe 
(research)

FIP community 
pharmacy section

CPD
Pharmaceutical care for 

the elderly
Self-management

Good pharmacy practice
Patient effects

Guidelines and manuals
From evidence to practice 

Change management
implementations
Remuneration for 

community pharmacy 
services

Implemen-
tation 

Academy 
master class

Topics
Patient satisfaction/health

Health economics
Designing interventions
Barriers and facilitators

Individualised interventions
Implementation of new practice

Change management 
Indicators to measure progress

Theory and practice 
Building capacity for change

Pharmaceutical 
care

Hepler & Strand



2Pharmakon©

Pharmakon©

Medication review

1990 1995 2000 2005 2010 2015

Self-
management 

Counselling 
at the 

pharmacy

Safe and effective use of 
medicines

PCNE 
OMA project

PCNE 
Asthma TOM 

project

Dose dispensing
2004
2015

Clinical pharmacy 
in residential 

facilities

Compliance 
technologies

Better use of 
medicines in 

nursing homes

- and homecare

Municipality 
pharmacy 

collaboration

Pharmakon©

Medication review

1990 1995 2000 2005 2010 2015

Self-
management 

FIP Tokyo 1993
“Pharmaceutical 

care in 
community 
practice” PCNE working 

conferences
Every second year

Counselling 
at the 

pharmacy

Safe and effective use of 
medicines

PCNE-funded
Pharmaceutical Care 

Network Europe 
(research)

FIP community 
pharmacy section

CPD
Pharmaceutical care for 

the elderly
Self-management

Good pharmacy practice
Patient effects

Guidelines and manuals
From evidence to practice 

Change management
implementations
Remuneration for 

community pharmacy 
services

PCNE 
OMA project

PCNE 
Asthma TOM 

project

Dose dispensing
2004
2015

Clinical pharmacy 
in residential 

facilities

Compliance 
technologies

Better use of 
medicines in 

nursing homes

Implemen-
tation 

Academy 
master class

Topics
Patient satisfaction/health

Health economics
Designing interventions
Barriers and facilitators

Individualised interventions
Implementation of new practice

Change management 
Indicators to measure progress

Theory and practice 
Building capacity for change

- and homecare

Municipality 
pharmacy 

collaboration



3Pharmakon©

Pharmakon©

From research to pharmacy practice in Denmark
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Sources of remuneration in Denmark

National

• Negotiated centrally
• By Ministry of Health and the Association of Danish Pharmacies

Local 

• Negotiated decentrally 
• By regions, municipalities and pharmacy owners, and supported by the 

Association of Danish Pharmacies

Private

• Offered by a private company
• Negotiated at each pharmacy
• Direct sales to consumer 

Individual

• Negotiated/sold at the pharmacy
• By pharmacy, to the individual patient
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Remunerated service in Denmark
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Community pharmacy services in Denmark
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Community pharmacy services in Denmark

Quality assurance of medication

Nursing homes
Home care
Residential facilities

Competence development

Nursing homes
Home care
Residential facilities
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Pharmaceutical care services available in Danish 
community pharmacies | SpringerLink



7Pharmakon©

Pharmakon©

The main research areas at Pharmakon,
the Danish College of Pharmacy Practice
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