DATAPROTECTION
Impact, Challenges and Opportunities in the Blood Sector

Practical Illustration - Managing Data Protection at the Belgian Red Cross
EDQM Webinar - 17t February 2021
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About the Blood Service
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First steps towards compliance in early 2017
Hiring of a DPO in May 2018

Establishment of ateam of GDPR delegates in

MAY 2018
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Constant collaboration with

= the IT Department
= aexternallegal advisor
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Arisk-based approach

= |dentifying processes
= Scaling processing by :

= volume of data
= “sensitivity” level

= Weighing the vulnerability of each process according to:

= the system used
= the public concerned
= theimpact on the reputation of the Red Cross Belgium
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“Sensitivity” level

GOPR “Article 9.,
Limited Number
of Data - High
Sensitivity
Level
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GDPR - Art.35

Where a type of processing () is likely to result in a high risk to the rights and
freedoms of natural persons, the controller shall, prior to the processing, carry out an
assessment of the impact of the envisaged processing operations on the protection of

personal data. (..)
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(In)formation

LA CROIX-ROUGE DE BELGIQUE
ET VOS DONNEES PERSONNELLES

Ce 25 ma, le Réglement Geéneral sur la Protection

UN INTERLOCUTEUR PRIVILEGIE

des Donnees (RGPD) entre en vigueur et plus que a
s’y conformer, la Croix-Rouge de Belgique y voit ani & ‘ T H E H I G H E S T R | S K I S
une opportunité d'agrandir encore latransparence B & - 5

vis-a-vig detoutes les personnes en contact avec 8 8

s8s services.

T ST TO WORK WITH PEOPLE
U;IFO:R:UI.AIHEFDURE’.’EHBER\'OSDROITS ) 3 | y . . WH O DON ’T KN OW TH EY

tfarmations relatves & notis
' un formulaire de contact:

. faiz . é & b y "
T i DON'T KNOW
damandsr d'accéder & vos donnéss, da les ractifier |

ou de les effacer & tout moment.
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Transparency

= Privacy policy DONNEES PERS ONNE L[ES'DES

DONNEURS DE SANG

Conformément au Réglement Général sur a rotection des Données (RGPD), vous disposez dun
droitafaccs tification,Feffacement ctla portabilité de vos données personnelles.

= Datasubjects rights
request form
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J'autorise le Service du Sang a prélever et a analyser mon sang, et qu'il soit transfusé a un ou des malades | [JOui

Jaffirme que les renseignements que je fournis sont, & ma connaissance, exacts et complets [1Qwi

Informed Consent prior to donation

Lawfulness of processing

P
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Rights of the blood donors

E Right of access i Right to restriction of processing

Right to rectification i Right to data portability

Right to erasure i Right to object (automated decision-
making)
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Access to data

ol

Generalinformation (name, address,
telephone number)

The date of the first donation

The number of the dates of the donations

The last five reasons why the donor was
temporarily prohibited from giving blood

The last known results for the analyzes
carried out on his or her donations
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Data and Documents Retention

IT Security

Impact of Covid19
Paper Documents / Electronic Data
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Claire Dupont

dpd@croix-rouge.be

THANK YOU
|

0032/479493765

www.donneurdesang.be/en
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